What You Should
Know About Donations
to United Way of the Big Bend
Three Important Facts to Consider

Our overhead is lower than most charities.
We Can FUNDRAISE MORE EFFICIENTLY

than most charities, removing a large and expensive
part of our partner agencies’ overhead burden.

An admin fee can only be charged once.

Agencies cannot apply their own administrative fee
to your UWBB donation. 100% of the money must
go directly to health and human service programs.

Understanding Our Overhead
Non-Profits Have Overhead
Paying professional staff to fundraise and provide fiscal and
program oversight of our agency partners as well as keeping
the lights on are essential costs that every charitable
organization incurs – including those funded directly.

UWBB’s Overhead is 17.5%
Operations costs account for 8.5% of this amount and the
remaining 9% is our cost for fundraising.

UWBB brings more to the table than just dollars
We live here and are committed to the wellbeing our our
neighbors. We keep our finger on the pulse of the community
and our investors rely on us to be good stewards of their
charitable dollars and bring people, organizations and
resources together in order to have the greatest impact on our
area’s most pressing needs. With our focus on making a
positive local impact, investors can rest
assured that their money will make a
difference right here in the Big Bend.

TO LEARN MORE, VISIT UWBB.ORG | 850.414.0844

Your Contributions
Stay Local
UWBB Certified Agencies
2-1-1 Big BenD
Ability 1st
A Life Recovery Center
Alzheimer’s Project
American Red Cross
America’s Second Harvest of the Big
Bend
Big Bend Cares
Big Bend Homeless Coalition
Big Bend Hospice
Big Brothers Big Sisters of the Big Bend
Boys and Girls Clubs of the Big Bend
Boys’ Choir of Tallahassee
Boy Scouts of America
Brehon Institute for Family Services
Capital Area Community Action Agency
Capital Area Healthy Start Coalition
Capital City Youth Services
Capital Medical Society Foundation’s
We Care Network
Catholic Charities of Northwest Fl
Children’s Home Society of Florida
Dick Howser Center for Childhood
Services
Early Learning Coalition of the Big Bend
ECHO Outreach Ministries
Elder Care Services
Epilepsy Association of the Big Bend
Florida Disabled Outdoor Association
Girl Scout Council of the Fl Panhandle
Kids Incorporated of the Big Bend
Legal Aid Foundation of the
Tallahassee Bar Association
Legal Services of North Florida
Lighthouse of the Big Bend
Literacy Volunteers of Leon County
Neighborhood Medical Center
Office of the Public Guardian
PACE Center for Girls
Refuge House
The Shelter
Special Olympics of Leon County
Turn About

On Wednesday, November 4, 2015, the Tallahassee Democrat reported United Way of the Big Bend (UWBB)
received 29% of State of Florida employee contributions in 2011. This number is misleading and we would
like to take this opportunity to provide clarity.
Prior to 2011, United Way of Florida, our state umbrella
organization, was awarded the Florida State Employees’ Charitable Campaign contract. As the contract
administrator, United Way of Florida allowed each local United Way to lead the campaign for state workers
in their area. UWBB led the State of Florida’s annual
employee giving campaign within our 8-county region. With the bulk of state workers concentrated in
our area, we administered 50% of the contract.
As was the case in prior years, UWBB collected 17.5%
overhead for every charitable dollar raised. The Florida
Department of Management Services (DMS) required
that we withhold an additional 1% as part of their administrative fee, leaving the total amount withheld from
state employees making a contribution in our area at

18.5%. In 2011, UWBB raised $1.27 million through
the Florida State Employees’ Charitable Campaign
and withheld $235,000 or 18.5% of those dollars.
The contract was granted to Solix at the close of the
2012 campaign drive which effectively left UWBB
bearing all of the costs of administering the program
while Solix’s only responsibility was to collect the money that had been pledged. Recognizing the impact
this would have, DMS reimbursed UWBB approximately $53,000 to pay for the costs incurred. However, instead of paying the money out 2012 funds, DMS
deducted the money from the 2011 campaign dollars
which made it appear UWBB charged more than our
17.5% administrative fee.

TWO EXAMPLES OF HOW UNITED WAY OF THE BIG BEND IS MAKING AN IMPACT
THE ALZHEIMER’S PROJECT
“Alzheimer’s is difficult for everyone it touches. My
dad had the disease and it was my privilege to take
care of him, but it was devastating watching it take
hold. It was also hard to keep up with it. Just as soon
as you would think you’ve adjusted to the new scenario, the disease would shift and more of my dad
would slip away. In many ways, I felt alone, that is
until I discovered the Alzheimer’s Project. Their
support groups connected me to a community of people that understood what I was going
through on a day-to-day basis. They also understood the tough decisions I faced and didn’t want
to make. It was one of the most difficult times of my
life, but having that connection and sense of community helped me to get through it.” - CLIENT

KIDS INCORPORATED
“We love connecting children with services that will
help them succeed. One little boy that comes to
mind was delayed and unable to communicate. He
lacked social and self-help skills and he wasn’t potty-trained. We assisted with getting him enrolled in
a childcare center that had a low teacher-student
ratio and could provide him with the one-on-one
care he needed, as well as speech therapy. In this
environment he has blossomed! He’s beginning to
speak in sentences, serves himself at mealtime and
is potty-trained. His gross motor skills continue to
improve and he’s even mastered running and jumping. Statistically, his outlook on life has soared,
but so has his current quality of life. Now that he
can communicate better, he’s less frustrated. Now
that he can help himself and even run, he’s more
carefree. That’s the power of matching children
with the right resources. That’s what Kids Incorporated is all about.” - STAFF

